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@ PROJECT IN 2 PHASES:

- The scenario building phase: Enlighting Worksh_op

- The concept development phase: Team Working Sessions
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Metaphors

Emotional Experience

Title: Daily Emotionals Title: Specific Experience

Object: Food blender Object: Smart box

Brand: Kitchen Aid Brand: Boxsal

Movie: Cheaper by the Dozen Song: Jim Cliff - | can see clearly
now

Daily Experience

Occasional Experience

iEeabally Needs Title: Occasions with lack of time

Object: Calendar Object: McDrive (drive thru)

Brand: Hallmark Brand: AuPairCare

Song: The lovin spoonful - Daydream

Movie: Liar Liar

Rational Experience
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Personas, Specific Experience

Name:
Carla Rossi

Socio-demographic profile:
She is 40 years old.Working mum with a husband and one child.
She lives in a house near to the city center.

Lifestyles:

She is very outgoing, has many friends and love to spend time with her family. At the spare
time she likes cooking, since a healthy life-style is important for her, and she likes sports
and to work out at a gym. Nature is a big part of her life so therefore she often spends the
weekends at the country-side, but still she likes to have her own time back home to read books

or watch a movie. When she has time, play video-games with her daughter.

Motivations to purchase the product/service:
Since Carla is an outgoing person who likes to spend time with her family, this service provides
her with more family quality time which gives them a new meaning and experience in life.

Possible barriers:
Hard to find enough of time.
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Personas, Specific Experience

Name:
Angela Moretti

Socio-demographic profile:
Shes 8 years old and when she has time she helps her mum with the baby.

Lifestyles: |
Angela is a pretty shy girl, even though her mother is very outgoing. She likes to paint, play

video-games and cooking. She’s very caring about her little sister.

Motivations to purchase the product/service:
Try to do things that she usually don’t do, hang around with her family and try to be more open
minded.

Possible barriers:
To shy and prefers to stay at home and do things by her self.
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Personas, Specific Experience

Name:
Paolo Moretti

Socio-demographic profile:
Hes 48 years old and he works as a lawyer. When he has time he loves tc
share it with his family and go out.

Lifestyles:
Paolo is totally a workaholic. Mean while, he loves traveling and tasting. local cuisines in
different places during the vacation.

Motivations to purchase the product/service:
The service provides a good chance for the busy dad to have a happy time and share it with his
family.

Possible barriers:
Time is always a big problem for him.
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Personas, Specific Experience

Name: @....
Antonella Moretti p f_
Socio-demographic profile: o
She's 4 months old. A i

Lifestyles:
Little Antonella is curious about everything around her. She likes to play with her sister. She
may cry during the night.

Motivations to purchase the product/service:
She will get the first trip in her life time.

Possible barriers:
It makes the baby feel tired during the trip.
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- Storyboard

B App Box
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Title: Buy the B App Box
Place: Supermarket
Product role:An alternative gift

User role:Gift recipient
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Title: Gift delivery

Place: User 's home

Product role:Gift

User role:Gift recipient
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Storyboard

B App Restaurant

Title: Choosing Title: Reservation
Place: User's Home Place: User 's home

Product role:Presents the Heinze products Product role:Presents the Heinze products and
and the restaurants the restaurants

User role:The family choose the destination IUser role:The family book the destination apd
and the menu - - the menu



- Storyboard

B-App Restaurant

Title: During the day trip Lunch Title: During the day trip Lunch

Place: B-App Place: B-App

Product role:Availability of accessories for Product role:Allows baby to eat Heinze
the baby. products. '
User role:The parents feed the baby. IUser role:Eating quality and nutritional food
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Storyboard

B-App Restaurant

Title: During the day trip Lunch Title: During the day trip Lunch

Place: B-App Place: B-App

Product role:Allows the parents to eat well Product role:Availability of accessories for the
and relax. baby,Baby bed,Games

User role:Enjoy quality meal IUser role:Sleep,Play



@ PART 2

Concept Generation



Concept Generation

-The user and the context of use
- Families 3 or 4 members + Baby

- Emotional and Ocassional experience - Family together

- Based on Italian Cuisine
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~+ Concept

- Create an Strategic Alliance

Heinz & Typical ltalian Restaurant: to persue a set of agreed
upon goals.

Alliance: “Collaboration were each partner hopes'that the
benefits from the alliance will be greater than those from
individual efforts”.

Products

Positioning
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B-App

- [talian Regions:

- Lombardia, Toscana, Lazio, Piemonte, Liguria and Campania.

- Different menus depending on the region.

- Consider to divide: between children -2 years & +/2 years old -
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~ -Children -2 years: Ex: smashed food, cozy cradle,etc.

+2 years old: all food + entertainment

Parents, children & baby: enjoy a day outside the house + eat
nealthy and good quality food based on their needs + have fun +

pe all together.

B-App: The mean'ing

B- App = Buon Appettito (wish a good meal) & Be Up (energic)

- Importance. "Made in ltaly” food culture > m

take profit

- Restaurant: full equiped (baby bottles, aprons, cradles...)
Lombardia Region: Typical food + Heinz baby and other products K

Ex: In Genova - Sea Food (typical food)
- divided in 3 parts: Dinning room, Baby room & Game s room.
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- Games Room (Arcade):

- Under supervision: group games, video games, learnlng games.
- Games divided by age & difficulty.

- Oportunity to share time with others specially parents.

- B-App Box:

- Gift Box inspired by “Smart Box'.

- Buy an emotional and non ocassional experience - WHOLEI
- Different menus depending on the $.

- Menu with Heinz baby products - Parents can choose.

- Each region will have a different color.

Slogan:

“Its not just about having fun, its about being healthy”

& have the family together.

egvy



Positioning & Uniqueness

In Italy theres not a place like B- App

Some services for children but not for babies!.-

carefull.

B-App Restaurant: solution for this = EMOTIONAL - no worries!

(needs) to share time with their loved ones.

“3 ALL IN 17 concept
B-App Box:
Smart box - but not a direct competitor
-B-App: focus in families with babies-

Malls: the same problem & parents have to be

Have fun, eat healthy, & thinking in each family member




@®PART 3

Concept design

-ltalian cuisine

-Variety of users






- B-app restaurant
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- B-app restaurant




B-app box




- B-app box
o,z

HBOK B akl W jscal KhanaT Anaser Doarjiag SmTha Ojhgh jermD Galgmand.g BHT KaNTk Doss| GaskfEa) AN0g & jean Hadk Ma sk
Wjaddad kjhalodi g boalheg s gk Emo deigeahilg si|hl Sanif Diss] gasioiba] shag t jedh Heos s skl kede! kneka!
dndbir Edafihad smiba dihgh jemb dafgmatd g ekjs? kahik Soas] gosijfhai shdg M et Hedk Sha sl jsdel ek dndbef
etstiud s e dihge jsmb dafgmand g sk kahfk Boas| goskjfe) shdg T jSam Hadk S skl kjessl kjhahdl gnsr basfhed
I dingh D detgmand g ek |hf kahif bomsj gaskEa) shag M jsdh Heds fa sk Kisded kihakl @nanmt sasljne ssma dhgk
|umbs dafigmatd g st ket belas) ginkiThe) st 1k joh Flecis e skjl kisdsf khekd? dndbed bdetjfad amihs dihgh jsmb
daigmahd g skl kahij b pdskifisa) shag B jsudh Hadk Ma sk kjadsd kP kal dsdbmi Safjhad s=fsa Shih jamb dafgmanhd g
ARjh i [ | goakpa) ety B mah Heo fha sk igadad ke kol ot oo iphed e ahgh Em detpeati g sujhl el
beimi| paskfa| shag B jsch Medk Ma skif kjade! kjhskdl drabm! basljhad et gk jers datgmeahd.g akjht kahfj bdss)
gk |TDa) st Mk jsan Hacn T si)f kjads? kfvake? dnobesd Bdaltad smiba dibgh |jsmb dalgmat,g k)i Kanfk Baas] gdskjiua)
whog M jaah Hedk e sk kgaded kitsko! cadbm Bastjhad s cingi [ datgrman [ BT Renif Doas| goss|iDey sodg T psoh
gl Tha k]l kjaciel kfakaf dndbeed boefitad smits djhgh jsmb dafgmahd.g ok kahfil badan| pdekjfhaf shog & s Hedk Sa skl
Igadied ijhake! daotmi basfhes 1wt gk e detgmah g sk hi Laiijl Doss| Goek(ihe) shag M jadh Heok M skl kadef Kk
dnaum basfined smiba dihgs jemb osfgmsna g Ak ke dalgraid g st kanih Does| goskjfae] shag M jedh Heok Ma skj?
kjuriad jhekct dnchim baefjhad smmfsa dihgk jmmb datgmahi g skjhl kahif besa] goiekfha) staig h jedh Hod e skl kade! kiteka
andbird Besifad smiba oihgh jemb aafgmatag sk LafiK Sass] goskjfe] g I oo Hedk M skl Gjsssl hsher dnabed

beswitjrad emifts jhgh [sesb dafgmanal g s kel
s genkythaj shdg M jeh Medk S skl ijacsl
Wjhkdl dschont Bauljhad st SRl jerms detsmand g
akgif kahfik Daes| Qaukyie] shag T jech Hedk ha skp
Wjactnt kjheid? dndsmi boafjhad smése ditgh jsmb
aaigmahi,g skjht kahijk Bdssj gaakpsa| ahag M jadh
= Hgi M 6T Ka0sl Keaka® andnmd Btihad smiha

= gk jeme datgmand g akitd kants Saan grsa(thag

S, VP I ek Tha sAf edaf ket dndbe
D Daufjhed srvine gl jsmb dalgmand.g aknt kehfj
o btlax] goukqita) ehag M juidh Mot Mae skl kada kpnkes
£ dinditsrmd BelafiFed antibe ditgi jamb dalgmana.g skt
‘1 wanfie bons| govkroa) shog & jsah Eeds e sk kjpas! e
S sk dradten bowthad smiba djhge jernh Safgmend.g
iyl it Diiesj goiukiMay ahag i man Do)
pask[iDe shdg fh jsam

Hadl fa pi ijadinl kjhakod dnchmt bdafifed amibs dihgh jamb daigmshd,g akjs kahfjs bday gdakjiey shdg fc peih Hedi Fo el
kjndaf kjraid! dradbm? bosffind amfte djhgs b dafigmand g sighf kahffc boos| pdak e ehdg T jsdh Hadk fhn sioll kjedaf kjhako
Al DEafnng amiha jhgs feh dafgmanol g sight wahif Soae) goshjihe) ehdg 16 jRah Aok M skl kjadar kjiaae deatm
baistjhad amfba dikgk jemb da*gmahed.g okjhf kahfik bdas| gdsljba| shdg Tk jedh Msdk tha ok|f kjedae! kifskd! drdbend bdsfjhod
et digs e dafigmanlg sefhf Kahfs bdan] goek|foa) ety i fedh Hadh M el Kjadel kjhaho! drabmf besfnsd emros djgs
jemb datgesaiud, g akjh? kehijk bassj gdukjiha) shag M jecf Hedk T akjf &jade? & hekd? dndbmT bdeljhad smibae dihgk jsmb
datgmah g might KAk bdas| goah)naj &ndg T jdh Hacds tha skjl Kjadaf kjkakdi ardbau Dasthad smfoa dihgh jush datgmahd g
akjhf kalT|k boas| pdek;ha| sheg Tk [sdh Hedk Tha sk|l kjoda® 8 Feadl endbar bae®fhad sm®ha djhgk jemb dafgmahd g mighf kahfk
Deimnj geimijfi shog fi jaom Hedk e akge gt kjhakdr dnabemf bdstjhad amina oihgh (emb dsigrarnd,g okjhd Kasfjh basaj
pdsifha| ghag Tk jedh Meck fha sk kioduf kiheskd! dndbes bdaffhod em®ha dihgk b dafgmahed g alghl kahfji bdas| gdek|fba|
Ehidy Tk jmdh Hedk fha skjl kjada! ksl dodboel bosdjhad amiba difsgs jemt datgmald g aighf kabdjk Ddas| gasspiba) shog Th jsd
Hudi S wlid kKjede! kjhakd! dndbmd bduflfhed emita djbgh fpmb dalgmahd g &S kahif b goak|fe) ehdy B puch Hedk Fa okl
Kjndaf kjraidat drcibmd haaffhind smfng djhg jamb dafigmahad g signf kahfjic Sdas] goiaifion) shog M jsdh Hadi Mhn sl kjsdaf Kjhaka
drdbire Bishan AFha djhge jish aalgmaha g skghl kAl makg g Ekgi kahifi Boan| geis|Fha) ehog TN jedh Haok fha sk

kjmdaf kjhsid! dndbm? bdeffhad smfsa dihgs b dafgmeha g sighl kahfjk Bdas] gdak e chog M jedh Hed® Mo ol Kjedal kjhako
et Deffhad erifla dihgs fet dafgmand g skinf kahf Sdas] gooh|fua) ehdg B jedn Heok Ma ekl kjsdel kel drdbmd
badsfjhad smTha difsgk jemb dafgmahd g akhf kabfjk bdas| godekjiba) shdg Tk jsdh Heds tha sk|l kjade? kel dodbemd bdsfjhad
amfa djhgs jermb datgmahd g skl kahtji bens) goakjmos) ahdg o pedn Ha tha ek kKindst Kjhaket drabimi Bastned aminn djhgh
|emb datgmatnd, g akih? kahijk bdasj gdakjiha| ahdg i jsah Hedk fha ak|f Kjads? kjhakdf dndbmt bdefjhad amdha dihgk jemb

- |

csigmand [ akjnf Kanfjc hoss| gassgiba] an esgmarad g
akjhi kahlk badas) gadekfba) shag e jedf Mesdk Tha skj?
Wjmdal Eakd! andbiyl basfjhad smfba djhglk jsmb
daigmakel g akjhf kakdjk bdasj gaesjiba) shag 1k jedn
Ml fha skjl Kjsdsl kjhakd dedbmi bdafhed smihs
SO jamb daigrahd g ak|he kalhiii bass) Gdekjiba|
shalg M joah Hedk Ma skjf kjadsd knokd? dndbm|
Edufjhad smfba dihgh jemb dalgamahd g akjh keblik
baa| goskiha| shdg Th jndh Hedk tha sk|f Kjods! Gmskdr
dnahim? Baafjfued amits dihgh jamb dalgnehi g shjsi
catilfk bolanf gdekjMea) shadg M jadh Hedk T skif dads?
Eghakd! dnidbenl bdofjhad ersfia dfhgh jemb datgmald g
wignl kahfii boas| goekifos) ehdg i jsdh Hedk Fhe sl
igadal Kjnakot dnanme sl rsd amibs dingh [ame
dalgmahd. g a&™~! kahfjh Bdasj pdak|iEe) shdg i fadh
Hadi ths akjf Laced kjnokdt dnobmf bdutjhas smita
dihgk jemib dafgmahd.g skl kahfjk bdas| gosk|fal shdg
1k jedhs Hack tha skif kjsdal kiRssd! dedbest basthad
wmita djhgh [amb claigmatd, g akjhd kehijh bday
goak|fnj ahog M jadh Hadk fhe ssd kadat kjhako!
AfuEnmE BT BT A |4 dalgmehi g s
Ranlik boasj gdokiaj ahdy Mk jsdhb dafgmahadg aighl
hahliK beiasj gdakifbag she M jodh Hedk fro aigf kads!
Efhmidl dnidbenl bodefjhad smiha difgh jemb datgmabd g
sy KBNF Bdlas] Qotakifna) shdg A jah Heok Fha sigl
Egadet kjhakd? dnabmi bdal]hed emits afhgk (3 Hedk A
wipt icjuetint Wjhakod dnanme pdafjies smims djhga jams
dufgmahd.g akjf kahifs bdnel gdek|Maey ey M jedh
Hedi Thas mhji Ajaced kjtiskdf dndimf bdafjhad smibs
sljhgh jer=h dnfgmated g se il kahtjs Beda goak|foa) chdg
i jsdh Hisak tha sk|T kjodsf kjfsid! dndbmd bdstfhad
amiba ajhgh [amB daigsana g ok kanll bdasy
gdakjfun] shdg & jsdhkohfi bdas| gdsh|foe) shig f
et dnlgrsd. g nkjhe katl]l bdas| pdekifoa) shay M jsdl
Hedk e skjf bjaced kjhekdl dndbml Edefjhad omiba
i |4 HAc tha akjl kjadsl kjRekat dsdned besfhad
emita djhgk jamb dafgmahd, g ak|h? kanfl bodes)
poinkjfon] abgy fc jacn Hook i s kjadsf Kjhako
sinaimf Grduljfud smita dihgh [smb dalgmshd, g akjnt
af|h beas groskifbaj ahadg M [sdf Hedk M skif sadst
ghuiit dndben] badel|had srfha difsghl jemb dafgmabd g
winl kahf bdasj goisk|ie) shdg M jdh
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